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Welcome and introduction

What is Borrow Freely

How does it work

Why people will use it

How Riverfront will use it

Service structure & pricing

Service responsibilities 
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Welcome to Borrow Freely
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Introductory Questions

What is Borrow Freely?

• Borrow Freely helps neighbors build relationships by providing a way 

for them to share their belongings and talents (services) with each 

other

• Borrow Freely provides a service to HOAs by uniting residents and 

promoting community activities

• We do this by creating and supporting an online Borrow Freely 

community for home owners

What is an online Borrow Freely community? 

• A web site with tools that allow a group of people to search for and 

share personal belongings and services with one another

• A central location to publicize community-related news and information

• An personal inventory, tracking and reminder system to ensure 

borrowed items are returned

• A low cost way for the HOA to unite homeowners and the community
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What is Borrow Freely

In the same way ebay® helps people find things to buy, Borrow Freely helps 

people find services to use and things to borrow.  

So, what‟s the difference? 

• Borrow Freely‟s goal is to promote sharing and borrowing rather 

than buying

• Borrow Freely seeks to help borrower and lender build relationships

through face to face interaction

• Borrow Freely communities are local and small, and specifically 

created to enhance the real-world communities of members

• Our managed services approach is unique and provides a superior 

experience by 

• Avoiding obtrusive advertising banners and gimmicks

• Ensuring the widest mix of products and services

• Providing the highest likelihood that members already know and 

trust one another
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How does Borrow Freely work

The Borrow Freely experience begins when a person or group, such as a 

church or homeowner‟s association establishes an online community

1. Members then join and add the services and items they are willing to 

share with others 

2. Members use the system to search for services and items they need

3. Person A finds what they want and requests it 

4. Person B accepts (or declines) the request

5. Both parties make arrangements for pick-up and use

Let‟s see a demo…
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Why will people use it What about the fear factor

We believe 

• Many people desire deeper 

friendships – Borrow Freely 

facilitates this

• Most people will choose to save 

money and not clutter homes and 

garages with things seldom used

• Everyone has something needed 

by others

o Books, tools, movies, 

games, leftover supplies

o Handyman, house/pet sitting, 

transportation, hauling, 

elderly care, baby sitting, 

prayer

We believe ebay® has proven 

people can be trusted; however to 

answer concerns

• Borrow Freely, while a national 

company, works through local 

communities in which there is a 

higher likelihood members know 

and trust one another

• Fearful members are encouraged 

to 

o Start small

o Use options

o Choose to deliver
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How can your organization use it

To:

• Reduce clutter in homes

• Save money

• Build relationships

• Enable and promote services 

that exist within the community, 

such as

o Handymen

o Teen and „Tween services

o Childcare

o Car pooling

By “partnering” with other local 

Borrow Freely communities

• Services and items become 

visible to Borrow Freely members 

in other communities

• Every transaction is a tangible 

way to love thy neighbor

• Individuals maintain control

o Share outside default

o Share outside at item level

o Search My Communities only

As benefit to homeowners A link to the greater community



3/19/2009

S
TR

U
C

TU
R

E
A

N
D

P
R

IC
IN

G
How much will it cost

• Your organization establishes a service contract with Borrow Freely

• Rates are based on the number of active user accounts

• All „Hosted‟ customers start at the lowest rate 
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• Verify new members

• Inform BF of members leaving

• Provide news and image content

• Promote or work with BF to 

promote BF to homeowners

• Create and host your site

• Help you support homeowners

• Provide support to your community 

Administrator

• Establish partnerships with local 

businesses that offer unique and 

more expensive items

• Abide by conduct and use policy

• Adhere to TOS

o Agree not to sue

o List only things in good and 

safe condition

o Take care of things 

borrowed

• Continue to add features

• Monitor activity

• Generate reports 

• Control content proactively

• Institute a ratings / reputation 

system

Borrow Freely Responsibilities BF Future Commitments

Customer Responsibilities Member Responsibilities
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Mission & Purpose


